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Best of Both
Worlds

Hower professional emplover
{3 £ i
organtzations can fely your clients

By Patrice Alvino

In recent years, HE for small and mid-
size businesses [SMBs) has experienced a
trnsormation. In some ways, this
change hias been drmen by professional
employer organizations [FEOs, which
help companies oulsource and streamline
HR operations, such as payroll and with-
heddings, workers compensation, benefits,
conmipliance and 400(k) administraton.

The inchastry emenged in the late 13605
as “employee leasing,” primarily o asssl
conmipanies with the risng costs of workers
coRmp insurance coverage. Simce then,
FEOs have evobeed sigmificantly ingo a
shared employment model, which gives
SMEs & much more comprehensive sola-
twm e HR.

Today's appreach delineates the
responsitalities between the PEO and the
chient company more clearly, fstering
enhanced trust and transparency. And
independent agents now play an impor
tant robe as strategic partners who bring
thas solution o their business chends.

Here's how FEOs can help your
clients:

1j Expanded services. FEO: have
diversified ther offerings beyond workers

cormp, particulardy in response to the surge
in regulatory complexities surrounding
ermploviment in the 20005, This expansion
included employes benefits, health insur-
ance administrtion and support services,
and HR compliance, broadening their
appeal and value proposition to SMBs.

2} Technological advancements.
The 2020s have witnessed agnificant inte-
gratton of automation and technobogy sohu-
ticms, further enhancing vahee propositeons.,
These advancements streamlined HR pro-
cesses, delivering greater efficiency o
S Ba.

3) Higher awareness. Unaided
awareness of PECk among busines dec-
sxon-rmakers surged o 65% in 2022, with a
445, growth in awareness since 2008,
aceording to the National Association of
Professiom:al FJnE:q]n'..r:r Grgu:limiunx'
(NAFPECY “Tracking Survey Report.” This
heightened awareness undoubeedly contrib-
uted to the industry's expansion, sgnaling a
more informed macket regarding the value
of FEOs.

Growing awareness of FEOs has helped
reduce suspicion. Tnitially percetved as com-
petitors, PECs and insurance brokers have
a more collaborative relationship oday, pr-
marily due to the undersianding of the
wvashse PEOs offer to not only their mutual
clients but ala o agencies themsehees.

Agrencies and brokerages can partner
with PECk io:

My

1) Reduce client burden. Agencies
can alleviate the L':u'l:lph-!xill.r |1I.'||:|:.1:||.1g':|Lg
HER and employment ssues for SMB cli-
ents. Thas builds trust and strengthens eli-
ent relationships,

2| Build your book. FEC: incentn-
ize agents and brokers with attractive
commisim structures for client refermals,
cresting mutually beneficial arrange-
ments, Agents gain Access o new revene
streams while PEOs leverage the expertise
and networks of established insurance
profesonals.

3) Collaborate on common goals
with balanced roles. Recognizing their
distinet strengths, PEOs and agencies now
col kebowrate bo offer more halistic solutions.
While agents excel in specialized risk
management and tnsurance, FEOs
streamline HR adminisiraton and com-
pliance, creating synergists: partnerships.,

Looking ahead, the collaboration
between PEOs and agencies is set o
despen, presenting even more vahse (o
SMEs. Through joing marketing initiz-
tives, they can beoaden their reach and
increase awareness of the combined bene-
fits they affer, attracting a wider ausdience.

By leveraging ther data-driven inaghts
derived froen employes demographics,
health trends and claims history, PEOs
provide more tailored solutions and effee.

tive risk management strategies to SMBs.
Flatrice Alrmo i regaonal vace president o sader ol
Enpege PEC {evgapreen com).
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